Scottish Medicines Consortium
Public Involvement Team End of Year Highlights Report 2018
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155 Patient Groups actively engaged with 120 Registered SMC Patient Group Partners
94 Patient Group Submissions to SMC 60 Patient Group Representatives supported to participate in PACE

34 Patient Group Partners supported to participate at SMC Committee Meetings
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Patient Group Partner Feedback: Public Involvement Team Support Throughout Submission Process

“Incredibly supportive throughout the process and really took the time to explain everything to us”

“Couldn't have been more helpful every step of the way. Took time to carefully explain the process, to read our submission and give guidance on how to present
our information”

“Beyond excellent. The detailed explanation of the process and how we should prepare ourselves and respond was exemplary. This really was a gold standard
experience. SMC went above and beyond with supporting us to make our submission”

“The communication has been exemplary. Other organisations could learn from the professionalism and what comes across as genuine interest”

“Absolutely essential and could not have been bettered. For a small charity with no professional staff this experience was pretty daunting and our small group of
trustees felt very responsible for expressing the feelings of patients in the most effective way. Having this explained so well removed a lot of the worry and made
the task more straightforward”

Patient Group Partner Feedback: Experience of Participating at SMC Committee Meetings

“It is really beneficial for there to be public involvement at these meetings, in order that the views of those who might benefit from the medication in question, are
put across. It is not always easy to explain on paper, so having representatives present at the SMC meetings to answer any questions that might arise is also
worthwhile. | believe it also goes a long way to improve relationships as with public involvement, there is no question that 'those in power' have not listened to
those it affects”

“I was confident that, had | needed to make any additional points of clarification during the meeting | would have been able to do so. The support throughout the
meeting was encouraging”

“Atmosphere was welcoming - and input respected and carefully considered”

Patient Group Partner Feedback: Experience of PACE Process

“Clear guidance about how to get the best out of our representation was given which enabled us to prepare and keep on track during the presentation”

“It was done very well. | felt very welcome and able to speak. It was sensitively chaired. Also beforehand we were advised how best we might make our
presentation which was really helpful and I'm sure led to our effectiveness”

“Having the procedures explained in detail in advance and knowing that | was able to contact someone familiar if necessary for further information was very
reassuring. | was most impressed with the thoroughness of the whole process and the time and care taken at the meeting to ensure that all points of view, both
medical professionals and patients had the opportunity to go on record”

“The PACE meeting was beneficial and an excellent opportunity for the patient voice to be heard. My only challenge was the limitations on time which restricted
discussion somewhat. It also seems to be challenging to capture the depth of the issue within the template. However, the PACE meeting still makes a positive
addition to the process”



